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INFO SHEET ABi011.4 
Series 3 Hand Transmitters 

 
 
Hormann series 3 and 4 BiSecur Hand Transmitters –
transferring codes. 
 
 
Please Note: To transfer the code from one hand transmitter to another, the signal strength 
needs to be very strong. This means the units need to be very close together and have good 
battery power. 
The procedure is more reliable if the receiving transmitter is on the left hand side, ideally in 
direct contact with the sending / existing transmitter, with their tops level (see image below). 
 
Section1 
Transferring the code from a BiSecur hand transmitter to a BiSecur hand transmitter. 
 

 
(Please be aware this will activate your device / garage door!) 
 
1. Press and hold the button on your existing hand transmitter (which has the code you want to 
transfer.) 
The LED will illuminate constantly then start to flash red and blue, keep the button pressed down until 
the code has been successfully transferred. 
 
2. Once the first hand transmitter has started to flash red and blue, press and hold the button on the 
hand transmitter which is to receive the code. The LED will flash blue slowly for a few seconds then 
flash quickly for a few seconds, and then stop with no illumination (on later edition transmitters, when 
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receiving a code, the LED will show solid blue first for a couple of seconds before flashing blue) 
 
The code has now been transferred. You can continue this process to transfer the code to different 
buttons. 
 
Please note - series 4 operators 
Series 4 operators will not activate with a cloned code until an additional process of coding the hand 
transmitter into the head unit has been completed. 
 

1. Once the code has been transferred to a new transmitter, you will need to press and hold the 
coded button down whilst in range of the head unit. 

2. The display will first show a flashing ‘11’ on a Supramatic series 4 or the LED will flash red on a 
promatic series 4. 

3. After a few seconds the hand transmitter will then start to flash red and blue. – The display on 
a Supramatic will then flash ‘11’ rapidly or the LED will flash red rapidly on a promatic series 4. 

4. The hand transmitter should now activate the operator.  
 
 
 
 
 
Section 2 
To reset a BiSecur hand transmitter (erasing and resetting all the codes to 128bit mode) 
 
 

 
 
 
1. Remove the battery for 10 seconds. 
2. Press and hold one of the buttons on the hand transmitter and re-insert the battery (and battery 
cover for the HS1BS / HS4BS / HS5BS). 
3. The LED will start a series of flashes – 
 
Blue flashing - slow for 4 seconds, fast for 2 seconds, on solid for a short time.  
 
4. Release the button as soon as the series of blue flashes has finished. Do not continue to hold the 
button through the red series of flashes as this will reset the transmitter into 40 bit mode. 
 
The hand transmitter is now in 128 bit mode all the codes for each button are reset. The LED will 
illuminate BLUE when the buttons are pressed. 
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Replacing / Removing Batteries. 
 
The Hormann HS1BS, HS4BS and HS5BS have a removable battery cover that is unlocked and locked 
by turning. 
The HSE2BS has a removable back cover that needs to be prised off with the use of a small 
screwdriver or tool. 
 
 
HS1 BS / HS4 BS / HS5 BS    HSE2 BS 
 

 
 


